Nhiém Vu cuda
So6a Baido Vea
Ngwe&i Lén Tubi:

S6u maing nagy lag gi6d gin séuc khole
vag an toagn cho ngbdgi cao niean vag I&n
tudi phu thuoéc trong coéng fioang trong
moat moai trééeng it ragng buoac nhaat.

Choodng Trinh:

Choéng Trinh Balo Ved Ngudi Cao Niean
vag Nguwdi Phu Thuoac (goii taét lag APS)
lag moat phaan vui culla S60 Balo Vea
Nguw&i Lén Tudi, Boa Phuic Vui Nhaan Sinh
vag Souc Khole Quaan Sacramento.

Khi A60ic bauo cauo vea cauc trééeng hdip
ngddic Aadi ngddwi cao niedn vag tugy
thuoac, chddng trinh sed fiileau tra vag can
thieap khi caan.

Noai té6ing phuic vui:

Dan cw trong tiéu Bang California va la
nhi*rng nguoi:
e 65 tuoadi tré Ién hoaéc ngdd @i
e 16n tudi phu thudc khuyeat tait thea
chaat hay tadm thaan thuoac 16up
tuodi 18-64.

Nea bauo calio cauc vu bao hanh
trong cauc c6 s6i chaém souc dagi
hain, goii cho:

OMBUDSMAN SERVICES OF
NORTHERN CALIFORNIA
(916) 376-8910

CAUC LOAII BAO HANH

Bao Hanh Thea chaat/Tinh duic
Ngddic fadi thea chaat hay lagm
th6dng toan thaan thea cou theé téo

N e ogae

vong.
Ngddic fnadi tinh duic bao goam taun
teenh khoang Adoic dong thuaan, ké ca
tauc phong xadm phaim qua s6i c66dng
bauch, haém doia, dugng séuc mainh
hay gady soi hadi.

Xou duing sai cauc phodng thouc

kiém ché
Nain nhaan khoang thea bo nhoat trong
phogng, bo troti buoac hay bo buoac
phadi dugng thuoac quau lieau.
Chae bauc syd moéui cou thea cho toa
fea hain chea cauc hoait fioang cuda
beanh nhaan.

L6 lag thieau trauch nhieam
Ngbéb6gi chaém souc 16 lag khoang cung
caap cho nain nhaan cauc nhu caau
caén baln nho théic phaam, néduc, vea
sinh cau nhaan, choa ¢ hay saén souc
y tea.

Toi1 16 lag
Ng66gi cao niedn hay ngddai phu
thuoac 16n tudi khoang fiud kha( naéng
toi lo laay cauc nhu caau caén badn cho
minh nho théic phadm, néduc, vea sinh
cau nhaan, theo dodi y tea, cauc coang
viedc thoang th6égng vag an toagn.

Lam duing tagi chaunh
Lady caép hoaéc dugng sai tiean baic,
thed tin duing hay tagi sadn.
C6606ng bauch kyu cauc tagi liedu.

Bat Céc
C6606ng bauch ngébei cao niean hay
ngudi phu thudc I&n tudi (hoaéc 16ii
duing so6i sbi hadi) hea c666ng bauch
fda ngdo@i Aou toui moat Ada fiieam
khauc, caam gi66 traui véui yu muoan
nain nhaan.

Bou réi
Séi bod trén clia ngd6@i cou tratch
nhiedm chaém souc cho ngddai cao
niean hoaéc nguwoi phu thudc Iéon tudi .

Co Lap
Giam gid6 voa lyu
Cadn tréa thadn xauc khoang cho tieap
xuuc voui khauch thaém vieang.
Ngaén tr60 khoang cho ngu&i cao nieédn
hoaéc ngudi phu thudc I&n tudi nhaén
thw, fiean thoaii hoaéc tieap xuuc voui
gia fiinh, beg bain hoaéc cauc ngddai
quan tadm fiean hoi.

Cou nhoong troi giuup nago?

Giuup kieam choa 60.

Noa thirc an dén tadn nhag theo thogi
khoua bieau.

Gibui thieau chaém souc souc khole
taii nhag.

Saép xedp chuyean chdd.

L66ing nonh y tea.

Giuup tim cauc doch vui y tea vag tadm
thaan.



Ai bauo cauo ?
Thagnh viean gia fiinh, hagng xoum,
bain beg.
Baat cou ai quan tadm vea souc khole
vag an toagn cho nguw®i cao niean
hoaéc ngudi phu thudc 1&n tubi.
Cauc ng66ei cou nhiedm vui phali bauo
cauo.

Cauc ngooei cou nhieam vui
phaii bauo cauo goam:
Baat cou ai cou trauch nhiedm coi souc
ngodbwi cao nieadn hoaéc tugy thuoac,
dug Adéic trad 166ng hay khoang.
Nhaan viean y tea.
Nhaan viedn c6 sb0 y tea coang coang
hay t6 nhaén cung caap sy chaém souc
cho cao nieadn hay ngu&i phu thudc lon
tudi.
Nhaan viean thuoac cb quan balio vea
cao niean vag tugy thuoac Quaan
hoaéc nhaén viean thi hagnh phaup
luaat sod taii.

Bauo cauo nhoong gi:
So6i quan saut hoaéc nhaan bieat vea
cauc ngodic Aadi thea chaat/tinh duic,
caln tr60 sai laam, 16 lag, t6i 16 lag,
laim duing tagi chaunh, bt céc, bo( réi,
co lap.
Bauo cauo culla ngudi cao niedn hoaéc
ngudi phu thudc 1&n tudi lag bd ngddic
faoi.

Bauo cauo cauch nago:
Cauc ng66ei cou nhiedm vui phadi bauo
cauo baéng cauch goii cho APS hoaéc
g60i thé bauo cauo noai trong
2 ngagy. Goii cho (916) 874-9377 fea
lady madu bauo cauo (Madu SOC 341).

Khi nghi ng6g cou sw bao hanh bauo
cauo cho APS taii so dién thoai:

(916) 874-9377

Bao cao mét toai phaim nang fioddic
tiean hagnh hoaéc mét soi ne doia téui
taunh maing, goii 911.

NGOO@I COU NHIEAM
VUI BAO CAO MAQ
KHOANG BAUO CAUO
LAG PHAIM TOAI TIEAU
HINH

HOAI NOANG GIAUM SAUT
QUAAN SACRAMENTO

Hoai Noang Biéu Hanh Giaum Saut
Quaan
County Executive

Terry Schutten

Board of Supervisors
+ Roger Dickinson, 1" District
+ Jimmie Yee, 2" District
+ Susan Peters, 3™ District
+ Roberta MacGlashan, 4™ District
+ Don Nottoli, 5™ District

SAS 1033 (Vietnamese)

SOU BAUO VEA
NGUOI LON
TUOI
GOll
(916)
874-9377

NEA BAUO CAUO SOI
BAO HANH

COUNTY OF SACRAMENTO
DEPARTMENT OF
HEALTH AND HUMAN
SERVICES

SENIOR & ADULT SERVICES DIVISION
4875 BROADWAY
SACRAMENTO, CA 95820-1500



